From: Shawn Tan 
Sent: Thursday, 3 July 2008 9:41 a.m.
To: Joe Gallagher
Cc: Cliff Gunning; Katrina Vazey; Ted Thornton; *Staff Collective
Subject: RE: The reach of the EPMU
Hi Joe,
 

It is unfortunate you had to send such bile to me, and it certainly was not what I expected to read first thing this morning.
 

In terms of 'fuelling this debate', I made it quite clear at the conclusion of my e-mail that "I am not trying to add a particular spin to this story, one way or the other", and that "I have no intention of weighing in on the whole 'signwritten cars debate'". I sent the e-mail merely as a 'warm fuzzy story', and was received as such by all (except yourself, it seems).
 

For the record, I find your comment that you live and die 'not in a chair in a call centre' particularly offensive and condescending. This confirms, for me, what I have gleaned as the sentiment amongst some Area Organisers that USC Organisers are somehow of lesser value, and in fact 'inferior'. What, exactly, does my position in the Support Centre have to do with anything? Do you mean that I should 'know my place', like a woman should 'know' that 'her place' is in, say, the kitchen? Your sarcasm and vitriol was unnecessary and uncalled for. Furthermore, I find it ironic that a unionist seems intent on perpetuating a class system within union organisational structures. Let me state unequivocally and categorically that I do not appreciate being treated with such contempt and disrespect. If you wish to have a mature, congenial discussion about this in private, by all means. Ad hominem attacks do nothing to justify your stance.
 

Moreover, you added that you wish to 'front [me]...and see [who] wins'. I have interpreted this as a threat, and will be making an official complaint shortly.
 

If, for a moment, you interpret my relative lack of seniority and, to some extent, standing (given that I am a mere call centre staff member confined in my office space and oblivious to the goings-on in the outside world) in this organisation as an indication that I am something of a pushover, let me clear those doubts for you now: It brings me great displeasure and discomfort to have to resort to saying this (although, then again, enough people in the union movement already know this), but I was instrumental in having a particular ex-colleague at the SFWU, who happened to be a Lead Organiser, staff rep for SFWU staff as well as Air NZ National Advocate, fired from the SFWU during my stint there. It all began with very personal attacks on myself, and an official complaint was laid with union management. I also had my Manager in my previous job reprimanded by her Manager after treating me with contempt (and the word is that she was subsequently issued with a written warning). Make no mistake: I perceive your words as very personal attacks, and I will respond accordingly.
 

I have already punched far enough above my allotted weight and said more than what a mediocre USC Organiser is permitted to utter, so allow me to now shrink back into my hole that is the Union Support Centre - where my rightful place is.
 

In the meantime, watch this space.
 

 

Jeers,
__________________________
 

Shawn Tan
 

Organiser
EPMU - Union Support Centre
 
Freephone: 0800 1 UNION (0800-186-466)
Website: www.epmu.org.nz
 

 

 

 



From: Joe Gallagher 
Sent: Wednesday, 2 July 2008 9:45 p.m.
To: Shawn Tan
Cc: Cliff Gunning; Katrina Vazey; Ted Thornton
Subject: RE: The reach of the EPMU
given you  don,t know what is going on outside of your office space and the fact   to use your term were berated last time why don,t you check with your staff rep before sending e mails out to the world for debate and comment and to make this point CLEAR you don,t have a car and further more it is NOT your role in the call centre to fuel this debate happy to front you any time maybe at the next orgs meeting
and see you wins.
regards the westie ps I live by the sword and I will die by sword not in a chair in a call centre


From: Shawn Tan 
Sent: Tuesday, 1 July 2008 6:19 p.m.
To: Staff Non LT; Chris Rigby; Wayne Ruscoe; Robert Egan
Subject: The reach of the EPMU
Greetings All,
 

I'd like to share a wee story with you:
 

I spoke to a lady late this afternoon who had rung us to seek some advice. She works as an office admin person, and is facing a potential loss of employment at her work. She broke her ankle a few months ago and has been off work on ACC. During her first week off work, her personal belongings with cleared from her office and disposed of, with someone else being employed in her place. She has since been given a letter notifying her of the possible redundancy of her position (note the irony, given the fact that someone else has already been employed in her place, and being the only office admin person, the position cannot surely be made redundant), and that she would be contacted within four weeks to be notified about the outcome. Four weeks have since passed, and she's heard nothing. Every attempt to reach her manager has failed; she is repeatedly told he's in a meeting. Now she is being left in limbo.
 

When I asked the caller where she worked, and whether she is a union member, she replied that she was indeed, and that she worked at a primary school in Kaitaia. She soon clarified that she was an NZEI member, and that the reason she rang us is because her Organiser and union refuse to assist her (fail to return her calls, give excuses as to why nothing can be done when they do actually return her calls, and so on.) - but also because her friend happened to notice a sign-written EPMU vehicle (replete with the 0800 number) drive past one day. And that's how the caller reached us. (Katrina, I have a strong suspicion it was your car.)
 

I proceeded to provide her with various tips and words of advice, and she left a satisfied and grateful 'customer'. She asked that I pass on the fact that "advertising the union on work cars is a damn good idea - otherwise I never would have reached you [for advice]". I am thus complying with her wishes, and relating the account here.
 

Before you start hitting the 'Reply' tab to lambaste me, let me state for the record that I am not trying to add a particular spin to this story, one way or the other; I have no intention of weighing in on the whole "signwritten cars debate" (and especially after I was berated and vilified for even saying anything the last time I opened my mouth on the e-mail loop...apparently office-based staff who don't drive EPMU cars, and who've just begun their tenure at the EPMU, can't say shit).
 

I simply would like you to know that: somewhere in the nether reaches of Aotearoa, when a worker calls out for help, and her union fails her, the EPMU is ubiquitous and omnipresent enough to answer that call. :-)
 

 

Cheers,
__________________________
 

Shawn Tan
 

Organiser
EPMU - Union Support Centre
 
Freephone: 0800 1 UNION (0800-186-466)
Website: www.epmu.org.nz
 

